RATES MASTER CIRCULAR DEMURRAGE-WHARFAGE-WANNVER 2014

GOVERNMENT OF INDIA/BHARAT SARKAR
MINISTRY OF RAILWAYS/RAIL MANTRALAYA

(RAILWAY BOARD)

No.TC-1/2005/301/7Pt.D New Delhi, dt. 21 .05.2014

General Manager
All Z.onal Ratlways

Sub: Demurrage, Stabling, Wharfage, Stacking, Waiver and Write oft
Ref: (1) Board’s letter No. I'C-1/2005/301/7Pt1>dt.16.05.2014 (Rates Master Circular/Demutrage-
Whartage-Warver/2014/0)
(i)Board’s letter No/I'C-1/2005/301/7Pt.D dr2e .05.2014 (Corngendum to Rates Master
Circular/Demurrage-Whartage-Warver/2014/0)

Please refer to Board’s letter No. T'C-1/2005/301/7Pt.1Ddt.16.05.2014 regarding,

Demurrage, Stabling, Wharfage, Stacking, Waiver and Wirite oft and moditications
carried out vide Board’s letter No. TC-1/2005/301/7Pt.1D dt.2¢€.05.2014.

The instructions on the subject matter duly incorporating the modifications are

cnclosed herewith. These instructions will be cffective from 17 June 2014 and will
remain valid till further advice. However, the instructons mentioned below will be
applicable tor a period of one vear 1.c.upto 317 May 2015.
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Zonal Railways will submit a quarterly teedback in reterence to the above
mentioned Paras containing the remarks ot Commercial, Operating and \ccounts
Departments with the approval ot CCM, COM and FA&CAO, respectvely, to enable
review by Board.

» -

I'his 1ssues with the concurrence ot I'inance Directogate ot Ministry  of

Ratlways.

(Aaéh'ma Mehrotra)
Director, Traffic Commercial(Rates)
Railway Board
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No. TC-1/2005/301/7Pt.D New Delhi, dt. 21.05.2014

( I()p}f to:

.

.

.‘-—l’-

FA&CAOQO, All Zonal Railways.
Dy . C&AG(Rlys), Room No.222 Rail Bhavan, New Delhi. Q<>

\\ é\\“\i\ |

Jor Financial Commissioner/Railways

No. TC-1/2005/301/7Pt.D New Delhi, dt.2 | .05.2014

Copy to:

S N

T~

9.

Chiet Commercial Manager, All Zonal Railways

Chief Operations Manager, All Zonal Railwavs

Managing Director, CRIS, Chanakvapuri, New Delhi-21.

Chief Admn. Ofticer, FOIS, N. Rly., Camp: CRIS, Chanakvapuri, New Delhi-21.
General Secy., IRCA, New Delhi. (with the request to issue correction slip)

- Secretary, RR'T, 5, Dr. PV, Chertan Crescent Road, egmore, Chennai-600105.

Director General, National Academy of Indian Railwavs, Vadodara

Director, IRITM, Campus: Hardot Bve-pass Road, Vill-Kanausi, P.O.-
Manaknagar, [.ucknow-226011

Chief Commissioner of Railway Safety, I.ucknow.

(Aaghima Mehrotra)
Director, Traffic Commercial(Rates)
Railway Board

Copy tor intormation:

CRB, MT, FC, Railway Board

AMC),  AM(CLD), AM(T&C), AMTT), Adv(lH), Adv./EM, Adv.I'I'/M,
Adv(Intra), Adv(Satety), Adv.(Vig./T), EDTC/R, ED(PG), EDPM, ED(T&C),
DT, DT, EDEFC) EDO&LE), ED(Ple), KID(PPP), 1XD(PPR), DI,
DI'C, DDTC(R), Railway Board

TCR), TC(CR), I1(C), T'I-111, Satety Branches, Ratlway Board

o (RN N — e r

[



1.0

2.1.1

2.1.2

RATES MASTER CIRCULAR DEMURRAGE-WHARFAGFE-WAII'ER20147]

Part-1

Sub: Rules regarding Demurrage and Stabling

DEMURRAGE CHARGE

Demurrage Charge 15 levied for the detention of rallway’s rolling stock after the
expiry of free time, if any, allowed for such detention.

FREL TIME FOR T.OADING AND UNLOADING OF WAGONS

Free ame for loading and unloading for different types of wagons (either BG
or MG) and allowances (if any) at railway terminals (like goods sheds, railway
sidings, public sidings) and private/assisted sidings which do not work on
Fngine-on-load(12O1.) basis; seven old steel plants; other steel plants which do
not work on Fngine-on-load(I©OI.) basis and freight terminals/sidings/stecl
plants/goods sheds which work on IO basis are given in Paras 2.2, 2.3, 2.4
and 2.5, respectively.

As and when new types of wagons are introduced, free time mentioned herein
shall automatcally apply to the wagons depending upon the type of wagons.

The entire group of wagons placed tor loading/unloading shall be treated as
one unit for the purpose of levy ot demurrage charges 1.e. even if one wagon
out of the group is detained for loading/unloading bevond the prescribed free
time, demurrage will be leviable on all the wagons in the group.

Zonal Railways should make etforts through constant dialogue with Rail users
to develop the intrastructure tor etficient handling ot wagons to reduce the
terminal detention and hence improve wagon availability.

fded
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2.2 FREE TIME FOR LOADING/UNLOADING OF WAGONS AT
RAILWAY TERMINALS AND PRIVATE/ASSISTED SIDINGS OTHER
THAN STEEL PLANTS WHICH DO NOT WORK ON ‘ENGINE-ON-

LOAD(EOL)’ BASIS

2.2(a) Permissible free time (in hours & minutes)
Type of Wagons
MECHANIZED MANUAL
l.oading Unloading Loading Unloading
2.2(a)(1) OPEN wagons
ike BOXN, BOX., BOY,
BOL BOST. BOXNHA. 5:00 7:00 9:00 9:00
BOXNEHS, NBOY etc.
2.2(a)(11) HOPPER wagons
like BOBS, NBOBS, BOBR, _ | T
NBOBR, BOBY, NBOBY 200 230 N-A N-A
CctcC.
2.2(a)(1) | FLAT wagons
like BI'R, BRIH, BRN, BFK, y g o
BEKI. BENS. CONCORD 6:00 N.A 8:00 8:00
rakes etc.
22(2)(v) | BCNHL wagons 5:00) 5:00)
(1 to 20 wagons) | (1 to 20 wagons)
7:00) 7200
(21 to 30 (21 to 30
WAgONSs WagOnNs
N.A N.A 9%0(} ) 9%?(}() )
(31 to 45 (31 to 45
wagons) wagons)
11:00 11:00
(46 wagons & (46 wagons &
above) above)
(2)(v) Covered wagons other NA N A 5:00 5:00)
than BCNHL | o (1 to 20 wagons) | (1 to 20 wagons)
7:00) 7:0)()
(21 to 30 (21 to 30
Wagons) Wagons}
9:00) 9:00)
(31 wagons & | (31 wagons &
above) above)
(@1 | BCEC 6:00 6:00 NA. NA.
2(a)(vi) | TANK wagons 6:00
(in all cases other than those (upto 29
spectfied as black o1l 6-00 waggns) N A NOA
3:00
(30 wagons &
above)

N
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(b) In the case of private/assisted sidings which are notitied for charging freight on
through distance basis, no additonal free time will be granted. However,
wherever proviston of additional free time 1s considered warranted by the Zonal
Ratlway, additional free time upto a maximum of two hours may be egranted with
the recommendation ot CCM and COM, concurrence of FA&CAQO and
approval ot GM on case to case basts.

(¢) However, whenever additional free time 1s considered warranted and is granted
to a private/assisted sidings which has been notified for charging freight on
through distance basis, GM should review the desirability of continuing the
through distance arrangement in such sidings.

2.2.2Reckoning of free time 1in case of railway terminals viz.goods
shed/railway siding/public siding and such private/assisted sidings
where placement/release of rake is done through railway’s locomotive

(a) It a rake 15 placed 1n one spur 1n one placement:

I'rec ttme will be reckoned from the time of placement ot the rake. Demurrage
will be charged on excess detention which will be calculated as under:

‘Tixcess detention = (ime of release — time of placement) - free time’
(refer 1llustration-1 at Annexire-A)

(b) It a rake 1s placed 1n one spur in multiple placements:

The tree ttme will start with the placement ot 1st part of the rake. However,
intervening periods between the time ot completion ot loading/unloading of the
Ist part and time of placement of 2nd part of the same rake for loading/unloading,
between the time of completion of loading/unloading of the 2nd part and time of
placement of 3 part of the same rake for loading/unloading and so on, should be
treated as dzes-non. Demurrage will be charged on excess detention which will be
calculated as under:

‘Tixcess detention = (time of release of the last part — time of placement of tirst
part) — tree time — total period ot dees now
(refer lllnstration-2 at Annexirre-1)

0O
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(c) It a rake 1s placed 1n more than one spurs:

L'ree time for the entire rake will commence from the time of placement of first
part of the rake. Demurrage charges will be calculated on the basis of deemed
released time of the rake (after adjustment of dies non period). A rake will be
deemed to have been released at the time at which the last wagon is relcased
irrespective ot the group/spur in which this wagon was placed. If the time
interval between first placement and subsequent placements (i.e. between 1st
placement & 2nd placement, between 1st placement & 3rd placement, and so
on) 1s more than two hours, then such excess time interval of over two hours
shall be treated as dies non. "L'his dies non period, wherever applicable, will be
deducted from the actual release time of the respective placements to arrive at
deemed release time.

I‘)emurtage will be charged on excess detenttion which will be calculated
1s under:

“lixcess detention = (deemed release time of the rake — time of 1st placement)
— tree time”

Deemed release tme of a placement will be calculated as under:

“Deemed release ime of a placement = actual release time of that placement —

azes non, 1t applicable”

Deemed relecased ume of the rake will be the tume at which the last
wagon of the rake 1s deecmed to have been released. TFor ecxample, it the deemed
released tme of first placement 1s 1200 Hours, second placement is 1400
Hours and third placement 1s 1300 Hours, then 1400 Hours will be the deemed
release time of that rake.

(refer Illustration-3 at Annexirre-)

2.2.5 Reckoning of free time in case of private/assisted siding where
placement/release of rake is done through siding owner’s locomotive

(a) l'ree tme will be reckoned from the tme of placement of the rake. Levy of
Demurrage will be linked to either the terminal’s actual handling capacity or the
deemed handling capacity, whichever is highest.  Handling capacity of a siding
will be tixed on the basis of ‘the actual number of rakes that can be handled
simultaneously” or ‘the average number of rakes dealt per day during January-
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April” or, 1n the case of loading sidings, ‘the average number of rakes indented
pcr day during January-April’, whichever 1s highest. The assessment of terminal-
wise handling capacities would be done every year in the month of May by a
Divistonal committee ot otticers comprising St.DCM, Sr.DOM and St.DFM and

notificd for the period ot the following July to june with the approval of the
[DRM.

In case of bunching of rakes, tfree time for successive rakes would be reckoned
from the preceding rake’s time of expiry of normal free tume or the time of
completion of loading/unloading, whichever 1s carlier. T'or instance, sav, the
assessed capacity of a siding 15 of handling 2 rakes simultancously; in this
scenario, the free time for 3™ rake shall commence after the complcﬂon ot tree
time for 17 rake or the time of completion of its loading /unloading, whichever is
carlicr; free ime for the 4" rake shall commence after completion of free time
for 2™ rake or time of completion of its loading/unloading, whichever is carlier;
and so on and so forth.

In case when a loaded rake, after unloading, 1s allotted for back-loading, the
cxcess detention (for the purpose of levying Demurrage Charge) would be
reckoned after the expiry of total of the free ttime permitted separately for two
activitics, 1.c. first unloading and then loading; total time taken for unloading and
loading shall commence from the ttime ot placement of the rake for unloading
and conclude at the tme the loaded rake 1s handed back to the railway at the
designated point. Additional free ttime that may presently be extended in such
sttuation, on account of shunting ot the rake from the unloading point to the
loading pomnt within the siding would no longer be permissible; the time
presently allowed tor movement ot the rake trom the interchange point to the
stding and vice versa, if anv, would continue to be reckoned tor calculaton of
admissible free time tor loading/unloading.

Demurrage on a rake will be charged after allowing the permissible free tme for
loading/unloading ot wagon and additional tree time, wherever applicable. Grant
of tree time will be linked to the handling capacity of the siding.
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PRI TIME TFOR LOADING/UNLOADING OF WAGONS AND
ALLOWANCES APPLICABLE IN THE CASE OF SEVEN OLD STIL.
PLANTS AS NAMED BELOW

Scven old steel plants namely Bhillat Steel Plant, Bokaro Steel Plant, Durgapur
Steel Plant, Indian Iron & Steel Co., Rourkela Steel Plant, Tata Iron & Steel Co.
and Visakhapatnam Stecl Plant will be permitted frec time as prescribed below:

Type of Permissible free time (in hours) per rake t.e. irrespective ot
wagon the number ot wagons
Loading Unloading
Open wagons 16" 3
Flat wagons 24 12
Hopper N.A. 4/
wagons B
Covered 24 24
wagons
Tank wagons 24 24

*exccept tn the case of loading all non-steel products, for which free fime rules applicable
for v00ds sheds/ siding shall apply.

Allowances
T'erminal Allowance, Debit/Credit hours and reckoning ot tree time in the case
of above mentioned seven old steel plants will be as mentioned below:

(a) Terminal Allowance

Based on time & motion study, a maximum of 2(two) hours of Terminal
Allowance time will be permitted in case of such steel plants where rakes arc
dropped/picked up at designated interchange points/exchange yards. This
allowance would not be permissible in case of stecl plants where rakes arc
directly placed at actvity centres.In case of other rakes, the free ome will
commence from the time of intitmation ot completion of the train cxamination
formalitics, which will be reckoned as “madec-over” time, trrespective of the
actual clearance of the load by the plants.

Y
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(b) Debit/Credit hours

Whenever a Steel Plant 1s able to handle the wagons 1n less than the permissible
free time, resulting in carning ot credit hours, the credit hours so earned will be
adjusted to the extent of 100% against the debit hours. The adjustment wall be
donc 1n every 10(ten) days period across different types ot wagons and the credit
houts would not be carried torward beyond this period. FFor the purposce of
adjustment of credit/debit hours, only the permissible free time will be taken
into consideration, and not other allowances. Ottsetting of debit hours incurred
on any wagon detained 1nside a Steel Plant beyond 10(ten) days, from the date of
its betng made over to the Plant, 1s not permitted.

(¢c) Reckoning of free time

In case ot bunching of rakes, tree ttime will be reckoned as prescribed vide Para
2.2.3(b) above. However, the handling capacity should be fixed both traffic
stream wise as well as wagon-type wise.

FRER TIMIEE FOR LOADING/UNLOADING O WAGONS AND
ALLOWANCES INCASE OFSTEEL PLANTS WHICH DO NOT WORK
ON ‘ENGINE-ON-LOAD(EOL)” BASIS

Permissible free time for loading/unloading of wagons and allowances in casc of

steel plants (other than seven old steel plants) which do not work on ‘Hngine-
on-load(1:O1.)” will be as under:

- Ero 2T E—r—

Type of wagon Permissible free time (in hours) per rake 1e. irrespective of the
number ot wagons _

| [Loading L nloadi&%ﬂnﬂmn
--“O_pen wagons 107 7

Flat wagons 10) _ 7/

Hopper wagons N.A 2 1

BCNHL wagons [1 [1

Covered wagons other than 9 | 9 -

BCNHL o

Tank wagons 9 9

*exccept in the case of loading all non-steel products(such as, say sitag) , for which free
time ritles applicable for goods sheds/ siding shall apply.

1 0
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Allowances

Additonal frec tme and reckoning of free time in case of steel plants (other than
seven old steel plants) which do not work on ‘Engine-on-load(FOL)” will be as
mentioned below:

(a) Additional Free Time

Additional free time of up to a maximum of 2 hours may be granted on the
basis of ttime & moton study, as 1s permitted in the case of sidings which arc
not notitied for charging treight on through distance basis.

(b)Reckoning of free time

In casc of bunching of rakes, free time will be reckoned as prescribed vide Para
2.2.3(b) above. However, the handling capacity should be fixed both traffic
stream wise as well as wagon-type wise.

2.5 DREDID TIME FOR LOADING/UNLOADING OF VARIOUS TYPES OFf
Bl.OCIK RAKES IN THLE CASE Ol FRIDGHT
THRMINALS/SIDINGS/STEEL  PLANTS/GOODS SHEDS WORKIID
ON ‘ENGINE-ON-LOAD(EOL)” BASIS:

Type of rake EOL free ume (1n hours:minutes)
I.oading ~ Unloading

Open Rake (BOXN etc.) 3:00 5:00

[ Hopper Rake (BOBR etc.) 3:00 2:00

Covered Rake (BCN etc.) 6:00 G:00)
l'ank Rake (B1PN etc.) 5:00 | 5:00)

Ilat rake (BRN, BFK, BFN, ' 6:00 : 6:00

CONCORD etc.).

['ree tme will be reckoned from the time of placement of rake. If at any
terminal, addittional shunting time ctc. 1s permissible at present (for example,
from exchange yard to siding and back) the same would continue.

Credit-Debit system: The Credit-Debit system may be implemented only in the
case of terminals which are worked on EOL basis. Zonal Railways should notity
detailled guidelines to ensure prompt and accurate recording of the time of
arrival/placement and release/dispatch of rakes at the time of implementing this

scheme.

[
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Whenever a siding 1s able to handle the wagons in less than the permissible free
time, resulting 1n carning of credit hours, the credit amount due will be
calculated as per the following tormula:

(Credit = | Wagon Hour saved (by rounding off to the ncarest hour)
Amount x Demurrage rate (@ 50% ot prevailing rate in the first
duc slab
[llnstration:

Say, a siding owner releases a rake of 59 BOXIN wagons 25 minntes before the expiry of
permussible free fume. Wagon Hour saved = 59wagons x 25mun. = 1475 minutes = 24hrs.
S58mun. 1.e.25 hrs. Credit Amount die = 25hrs. x Re.150/2 = Rs. 1875/ -

Credit hours accruing over a ten-day period (ie. 1™ to 10" day, 11™ day to 20™
day, 21" day to 30"/31" day of cvery month) would be adjusted against the
demurrage billed 1in the same 10 - day period. There will be no refund of credit
amount.

Stding owner will be given the option of switching over to the credit-debit
system at the time when the handling capacity of the siding 1s notified. Railway
administration will also notify whether the siding owner has opted for ‘credit-
debit system’ or ‘otherwise’ at the time of notitying the handling capacity of the
siding. In the case of sidings operating on the credit-debit system, the extant
provisions regarding watver of demurrage will not be applicable.

3.0 RATES O DEMURRAGE CHARGE

5.1  Demurrage Charge will be levied for all types of 8-wheeled goods wagons and
coaching vehicles(other than passenger vehicles), irrespective of their carrying
capacitics, as per the rate given below:

Duration of excess detention Rate of Demurrage Charge
(te.detention beyond permussible free | (per wagon per hour or part of an
time) hour)

Upto 4 hours Base rate

(Rs.150/-)
Beyond 4 hrs & upto 12hrs '1'wo times the basce rate
Beyvond 12hrs & upto 24hrs Three times the base rate
Beyond 24 hrs. & upto 48 hrs. Four times the base rate
Beyond 48 hrs. Six times the base rate
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[lustration:

(1) It the detention of a rake 1s 4hours bevond the permissible free nme, the
Demurrage Charge will be Rs.150 x 4 hrs = Rs.600 per wagon.

(1) It the detention of a rake 1s 7hours beyond the permissible free time, the
Demurrage Charge will be Rs.300 x 7 hrs = Rs.2100 per wagon,

T'he rates of demurrage charge 1n respect ot 4-wheeled wagons/vehicles shall be
halt of the rates prescribed for the 8-wheeled wagons/vehicles.

INCENTIVE I'OR WORKING AT FNTENDEID NIGHT
HOURS/ROUND THE CLOCK WORKING AT RAILWAY THERMINALS
V17, GOODS SHED/RAILWAY SIDING/PUBIIC SIDING [51C.

I'he working hours and business hours of all railway terminals is 06.00 to 22.00
Hours. General Manager of Zonal Ratlways 1s empowered to introduce the
round the clock working on case to case basis after analyzing traffic handled at
ratlway terminal and possible improvement in wagon-turn-round.

Ratlway should make all out ettorts to get the rakes released expeditiously. For
this purpose, the working hours of the raillway terminals may be extended
beyond 22.00 hours even by a few hours on a regular basis or even on day to
day basis.

As an introductory incentive for the consigners/consignees to release the rakes
during the extended night hours beyond 22.00 hours, only 50% of the time
taken between 2200 hours to 06.00 hours or the time upto which the working
hours have been extended should be reckoned for calculation of free time for
loading, unloading or removal of consignments from the Railway premises.
[urther, the mmcentive will not be permitted to private/assisted sidings and to
the terminals worked on Engine on Load basts.

The incentive 1s also be applicable 1n the case when a rake 15 placed during 22.00
-06.00hours. However, 1n case when rake 1s placed during 06.00 to 22.00 of a
day, the mncentive 1s permissible only when normal tree time prescribed for
loading/unloading or removal of consignment from Railway premises expires
atter 22.00 hours and 1t normal free time expires at or betore 22.00 hours, the
incentive shall not be permussible. The incentive shall be permitted only for the
tirst night ot loading/unloading or removal of consignment from Ratlway
premises, and not tor the detention ot wagons during subsequent nights. (retfer
[lustrations at Annexure-B)

ﬁ/\“ AV
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[nordinate detention to wagons placed for unloading is sometimes caused in the
goods sheds due to goods unloaded from an eatlier rake lying on the ground,
blocking the spacce for turther unloading. In order to expedite removal of the
goods unloaded from a rake, it has also been decided that a grace period of two
hours bevond the prescribed permissible free time for unloading for different
types of rakes would be permitted 1n the goods sheds for immediate removal of
the entire goods unloaded from the rake within the extended grace period of two
hours. However, if a consignee does not clear the entire goods unloaded from
the rake within the extended grace period of two hours Demurrage will be
leviable as per the prescribed permissible free time and no grace period in free
ttme will be granted.

duttable infrastructure should be created by Zonal Railways. Proper arrangement
should be made for security of goods and railways cash cte. Special emphasis
should be laid on arranging sufficient lighting at railway terminals for ensuring
safe and quick loading/unloading of wagons. Attention to approach road and
other required facilities should also be put 1n place.

LENVY O DEMURRAGE CHARGE IN CASE OF MULTIPARTY /MUI/11-
CONSIGNOR OR MULTI-CONSIGNEE RAKIES

Multiparty /multi-consignor/mulu-consignee rake(s) shall be treated as a unit for
the purpose of free time for loading/unloading and levy of demurrage.

I'ree tme for loading/unloading as permissible to the entire rake should be
allowed.

[t detention ot the rake 15 caused beyond the permissible free time, then,
demurrage charges should be leviable on the entire rake, even if some of the
wagons arc released within the free time, actually drawn out & dispatched or
used for back-loading or which could be removed in one shunt without
disturbing the wagons which were under opetation of loading/unloading.

The consignor(s)/consignee(s) who have detained their respective groups of
wagons bevond the permussible free time should be made accountable for the
detention and demurrage charges should be collected from him/them for the
detention of the groups of wagons allowed to him/them.
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Recording of speaking orders in all cases ot watver will be mandatory. However, in
the case of sidings where trattic levels handled are high, 1t should suffice to
stipulate that speaking orders should be recorded while dealing with watver cases
ot a month separately for each stream of tratfic and, also, tor different types of
stocks within that stream.

The causes for accrual ot frequent Demurrage/Whartage Charges from a
particular Goods Shed or a siding or a consignor/consignee should be analysed
pertodically. Remedial steps including provision of infrastructural facilities should
be taken to reduce the detention to rolling stock and prompt removal of goods
trom the Ratlway premises.

Appeal against orders of waiver

A consignor/consignee can prefer an appeal to a higher authority 1n case he 1s not
satistted with the dectsion ot the lower authority. The Station Manager/Chict
Goods Superintendent should torward the appeal to the Divisional authorities
within 3 (three) days of the receipt of the appeal.

However, betore preferring an appeal tor watver of Demurrage Charges, he 1s
required to deposit the amount of demurrage charges not waived. The original
proof of such should be submitted alongwith the appeal.

An appeal against the order ot lower authority should be preferred within
30(thirty) days ot the date when the decision of the lower authorty is
communicated.

A maximum ot only two appeals can be made against the decision ot the lower
authorities.

In all cases where a change 1s made by the appcllate authority against the decision
taken earlier, speaking orders should be recorded by the appellate authority.

Time frame for disposal of application/appeals for waiver

In cases where the power for constderation of the application for warver 1s vested
in an officer at Divisional level--One month from the day of receipt of first
application. In case of non adherence to the stipulated ame line in exceptional
situations (e.g.post being vacant etc.), the application should be mmmediately
placed for consideration of next higher authority.
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In cases where the power for consideration of the application for waiver is vested
in an officer at the Zonal level---Two months from the day of receipt of first
application. Again, 1n case of non adherence to the stipulated time line in
exceptional situations (e.g. post being vacant, etc.), the application should be
imrediately placed for consideration of next higher authority.

T'he atore-mentioned time frames shall apply 1n case of appeals against the
decision of lower authority also.

After the expiry ot total ume for making an application tfor waiver and the tme
prescribed for its disposal, the outstanding Demurrage/Whartage amount would

be billed and collected, along with freight, through the RR of the first/next
booking made by the customer.

Watver application should be processed on a month to month basis and a single
speaking order be recorded tor, say, each stream of tratfic.

The waiver of Demurrage/Wharfage charge should be dealt as per the instructions
contained herein.

Refund

No direct refund of Demurrage/Wharfage charge should be made unless proper
procedure for watver as latd in this letter has been tollowed. While granting refund
ot Whartage or Demurrage Charges due cognizance should be taken of the
quantum of waiver already allowed 1n each casc.

l'or any refund of Whartage or Demurrage prior account vertfication as distinct
from l'tnance concurrence 1s required to be done to establish that the amount to
be refunded has actually been received by the Railway. Such retunds would be

subject to post check by the IMinance. No prior Finance concurrence would be
requtred 1n these cases.

Refund of waived amount of Demurrage/Whartage Charge should be made
cxpeditiously through pay orders/cheque by Commercial Department of the
Division.

[f it is felt that the rules for accrual/waiver of Demurrage/Wharfage Charge need
review, the same should be recommended by the GM to this otfice with the
observations ot the Associate Minance.
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3.0  Waiver of Stacking Charge

xtant rules tor wairver of Whartage charge will continue to apply 1n the case of
watver of stacking charge 1]s0O.

9.0 Waiver of Stabling Charge

Stabling Charge leviable on privately owned wagons or wagons procured under
Own Your Wagon Scheme (Category 'C') should not be waived except to the
extent of Force Majeure Conditions - 22z, Act of God, Act of war or Act of public
cnemies.

10.0 Write off of Demurrage /Wharfage

The extant power of watver of Demurrage/Whartage charge is also applicable in
case of write oft ot Demurrage/Whartage charges. However, the write off should
be done 1n exceptional cases and 1n extremely extenuating circumstances where
chances of recovery are remote due to the fact that the detaulting party 1s not
traceable, or has wound up his business, or has become insolvent, ctc.

11.0 Worite oft of Stacking Charge

The guidelines regarding write oft of Whartage Charge s also applicable for write
oft ot Stacking Charge also.
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